SPELL ESTATE, LLC
ONLINE PRIVACY STATEMENT

SPELL ESTATE, LLC (“SPELL ESTATE, LLC”) is committed to protecting your privacy. This Privacy
Statement applies when you access SPELL ESTATE, LLC through its website:
www.spellpinotnoir.com. This policy does not apply to other online or offline sites or locations which
may offer or market SPELL ESTATE, LLC products. We are not responsible for the privacy practices
or any content on other web sites. If you link to or from other websites, you should review the privacy
statements of those web sites so that you can understand how those web sites may collect, use and
share your information.

This web site intended for use by persons over the age of 21. This website is not intended for
children. Personal information of all website users is collected, used and disclosed as described in
this Statement of Privacy.

Collection of your Personal Information

SPELL ESTATE, LLC invites you to voluntarily provide personal information in order to be added to
our mailing list. This may include your name, home or work address, telephone number and e-mail
address. SPELL ESTATE, LLC does not collect any personal financial information through its
website. We also do not collect any information about your computer hardware and software.

How we use your Personal Information

Information collected by SPELL ESTATE, LLC is used for the purpose of communicating with you
about our products and services. When you place an order, the information you have provided
through our website may also be used to assist us in handling your purchases and processing your
order.

We may use your personal information to inform you of other products or services available from
SPELL ESTATE, LLC or its marketing partners. We may, from time to time contact you on behalf of
our business partners about a particular offering that we believe may be of interest to you. In those
cases, your personal information (e-mail, name, address, telephone number) is not transferred to the
third party.

When we share your Personal Information

We do not sell our customer lists or otherwise share any customer information we collect with any
third parties except as stated herein. We may share your personal information (including other
financial information you may provide during the order process) with those service providers who
assist SPELL ESTATE, LLC in connection with accepting customer orders, processing transactions,
providing customer support, or delivering our products. We will only provide these service providers
with the personal information they need to perform their services. These service providers are
required to maintain the confidentiality of your information and are prohibited from using that
information for any other purpose. SPELL ESTATE, LLC may further disclose your personal
information if required to do so by law.
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Security of your Personal Information

SPELL ESTATE, LLC is committed to protecting the security of your personal information. We use a
variety of security technologies and procedures to help protect your personal information from
unauthorized access, use, or disclosure. For example, we store the personal information you provide
on computer systems with limited access that are located in controlled facilities. When we transmit
highly confidential information (such as a credit card number) over the Internet, we protect it through
secure services between us and the third party.

Please be aware that general e-mail is not secure and can be intercepted. If you place an order for

SPELL ESTATE, LLC products by e-mailing us your Order Form, your message and the content of
the Order Form will not be secure.

Changes to this Statement

SPELL ESTATE, LLC may update this Statement of Privacy. If there are changes to this Statement
or in how we will use your personal information, we will prominently post such changes prior to
implementing the change. SPELL ESTATE, LLC encourages you to periodically review this
Statement to be informed of how SPELL ESTATE, LLC is protecting your information.

Contact Us

If you have questions about this Privacy Statement, please feel free to contact us. You may call
SPELL ESTATE, LLC at 877-371-9653 or email us at infor@spellwinery.com.
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